
Category Outstanding at 
Period Start Created in Period Total Cases Complete at End of 

Period
Outstanding at 
End of Period % Complete Outstanding 

(Excluding Reply Due)
Outstanding 
(Reply Due)

Grand Total 182 637 819 663 156 87.2% 153 3
A35: i-Connect Supressed 
Data 103 415 518 398 120 76.8% 117 3

A36: Opt into the Scheme 12 40 52 40 12 76.9% 12 0
A37: i-Connect Post Change 5 84 89 84 5 94.4% 5 0
A38: Opt out of the Scheme 60 98 158 139 19 88.0% 19 0
A39: Check if Previous 
Pensions Form is required 2 0 2 2 0 100.0% 0 0
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